RO RCS AERO Comparison

RCS Aero is our new and improved
cloud based data center that will
propel your business into the
future with a hyper scalable

cloud solution.

AERO AERO

Standard Enterprise
US Based Datacenter Yes Yes
National Coverage Yes Yes
Access from any device RDP RDP
Server Speed Fast v Faster
Deployment Speed Fast v Custom
On demand resource scaling Standard v Advanced

Counterpoint Version

2FA (2 Factor Authentication)

Current

Duo Authentication

Current

Duo Authentication

with Yubikey with Yubikey

24x7x365 Managed Servers Yes Yes

Counterpoint API Available Available

Offline Ticket Entry Available Available

Ecommerce Integrations Available Available

Accounting Integrations Available Advanced
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3rd Party Integrations Available Advanced

Data Backups Standard Standard

NCR Customer Connect Integration Available Available

NCR Smart Alerts Integration Available Available

Public Cloud Private Cloud
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Advanced Alerting for Server Available Available

Patches and Updates




